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Convenient Monthly Pay Plans

Available!*
SILVER PLAN
S1- Air Conditioning Only  $159.00 or $15.90/mo
S2- Mini-Split Seasonal $189.00 or $18.90/mo
S3- Heating (Gas) $209.00 or $20.90/mo
S4- Heating (Oil) $219.00 or $21.90/mo

Add just $60 for each additional system if you
have more than one in your home!

GOLD PLAN BEST VALUE!

Includes Heating and Air Conditioning

G1- A/C with Gas Heat  $319.00 or $31.90/mo
G2- A/C with Oil Heat $339.00 or $33.90/mo

G3- A/C Heat Pump $319.00 or $31.90/mo

G4- Mini Split Heat Pump $319.00 or $31.90/mo
Add just $60 for each additional system
*PACT agreements are transferrable to a new homeowner. PACT

agreements are non-refundable and follow the equipment for the
calendar year. All prices subject to change without notice.
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KEEP THIS WITH YOUR EQUIPMENT
FOR YOUR RECORDS

MY P.A.C.T. Maintenance Agreement

NAME:

ADDRESS:

SYSTEM:

P.A.C.T. TYPE

RENEWAL DUE DATE:

TUNE UP DATE HEAT:

TUNE UP DATE A/C:

NOTES/RECOMMENDATIONS

*Pioneer Heating & Cooling Inc. has the exclusive right to accept,

reject, or refuse any and all equipment for service agreement
protection we deem unacceptable. All prices subject to change
without notice.
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SIGN A P.A.C.T WITH US!

P.A.C.T

Pioneer’s Annual Cleaning &
Tune-Up

(413) 586-7925

info@pioneerhvac.com

www.PioneerHVAC.com
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Pioneer Heating & Cooling Inc. has
been serving the indoor climate
comfort needs of homes and
businesses of the Pioneer Valley
since 1996!

We are a family owned & operated
business, with a keen focus on
exceptional customer service.

We understand every home has
different needs and we strive to
provide individualized attention to
those needs.

We are proud members of our
community serving much of the
Pioneer Valley.

Thank you for choosing Pioneer
Heating & Cooling Inc.!

Sincerely,

773(0#/7 '3 fmﬁm&’ Owner- President

P.A.C.T BENEFITS

PIONEER’S ANNUAL CLEANING & TUNE UP

- ANNUAL MAINTENANCE(S)
included

-$69 for service calls during regular

business hours*

7 Day Emergency Service

Available November 1%t —April 15t

S69 trip charge Monday — Friday 7am-6pm,
($30 savings!)
*Discounted trip charge for night and weekend
service calls (P.A.C.T customers $109)
*$189 trip charge on holidays. (New Years Eve,
New Years Day, Christmas Eve, Christmas Day,
Thanksgiving, Labor Day, Fourth of July)
*Additional Charges apply for all diagnostics,
labor & parts
*Emergency 7 Day service is not available for air
conditioning systems and hot water heaters
*Pioneer determines when overtime charges
apply based on scheduling and tech availability.

-10%-20% DISCOUNT on repair parts

-PRIORITY SERVICE- As a P.A.C.T customer

you will receive priority service over non-PACT
customers. This can be especially beneficial
during peak heating and cooling seasons. We
appreciate your commitment to Pioneer
Heating & Cooling and we will commit to
meeting your needs first.

PIONEER HEATING &
COOLING INC.

Providing service on ALL
manufacturer’s equipment

-Residential
-Light Commercial
-Ductless Systems

-Boilers
-Warm Air Furnaces
-Water Heaters
-Central A/C Systems
-Efficiency Upgrades
-Indoor Air Quality
Enhancements
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